UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

THI TRAN PHU MY Doc lap - Tw do - Hanh phuc
S6: 290/KH-UBND Phii My, ngay 04 thang 4 nam 2024
KE HOACH

Phdi hop giam sat tinh than trach nhiém, thai d giao tiép, ing xir ciia can b9,
cong chirc trong qua trinh gidi quyet cong viéc cho to chirc, ca nhan

Can ctir Ké hoach s6 108/KH-UBND ngay 07/02/2024 ctia Uy ban nhin dan
thi tran Phit My vé cong tac Cai cach hanh chinh thi trin ndim 2024. Uy ban nhan
dan thi tran xay dung Ké hoach phéi hop véi UBMDTQVN thi tran gidm sat tinh
than trach nhiém, thai d6 giao tiép, tng xir clia can bd, cong chirc trong qua trinh
giai quyét cong viéc cho to chirc, ca nhan, nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich:

Tang cuong thuc hién CCHC, chin chinh ky luat, ky cuong, dao durc cong
vu, van héa giao tiép, nang cao trach nhi¢ém cua cong chuc lam vi¢c tai B§ phan
Tiép nhan va Tra két qua thi tran.

Kiém tra, gidm sat, nam bat tinh hinh nhét 14 nhiing linh vuc dé phat sinh
ti€u cuc cu thé 1a linh vuc dat dai, linh vuc ho tich. Kip thoi phat hién nhiing buc
xuc, kién nghi chinh dang ctia nhan dan, chi dao giai quyét ngay.

2. Yéu ciu.

Theo ddi, giam sat chat ché hon viée tiép cong dan ctia doi ngii can bo, cong
chtrc; dong thot giup can bg, cong chure tu giac chap hanh, nang cao y thirc ky luat,
ky cuong hanh chinh va hi¢u quéa cong tdc. Nhiing hinh anh, ban ghi thu dugc qua
hé thong cling la chung cit d¢ UBND thi tran danh gia can bg, cong chirc hang
nam.

Thuc hién gidm sat thuong xuyén, lién tuc, dot XUAt, khong bao trudc ddi véi
bd phan ti€p nhan va tra két qua, giam sat vi¢c thyc thi nhiém vu cta can bo, cong
chtec.

II. NOI DUNG THUC HIEN

Nham day manh va nang cao chét lugng cong tac cai cach hanh chinh trén
dia ban thi tran, hang nam UBND thi tran Phit My ban hanh K& hoach vé vi¢c thuc
hién cong tac cai cach hanh chinh, ké hoach tuyén truyén cai cach hanh chinh va ké
hoach phdi hgp gidm sat can bd cong chirc trong giai quyét TTHC. Pong thoi, trién
khai céac k€ hoach dén tat ca can bd, cong chirc va tuyén truyén sau rong dén nhan
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dan, dé cung nhau thuc hién thing lgi nhiém vu chinh tri cling nhu cong tac cai
cach hanh chinh ¢ dia phuong.

Nang cao chét lugng, hiéu qua hoat dong ctia co quan hanh chinh nha nudc,
cling nhu doi ngii can by, cong chirc. Gid1 thiéu cong khai cac dia chi, di¢n thoai,
email ti€ép nhan phan anh, kién nghi v€ thu tuc hanh chinh, quy dinh hanh chinh,
tinh than trach nhi€m, thai do giao ti€p, rng xr cia can by, cong chirc voi cong
dan.

Ung dung dich vu cong truc tuyén mot phﬁn va truc tuyén toan trinh theo chi
dao cua Thu tuéng Chinh pha; Thyc hién Cong van s6 1465/UBND-VP ngay
13/6/2018 vé viéc thuc hién Chi thi s6 1148/CT-UBND cua UBND tinh An Giang
dé han ché viéc di lai cua to chire, ca nhan.

Bo phan Tiép nhan va Tra két qua thi trin can thue hién tot viée tiép nhan hd
s0, trd két qua thu tuc hanh chinh qua dich vu buu chinh cong ich.

Thuc hién tét viéc niém yét cong khai ddy du, kip thoi danh muc thu tuc
hanh chinh va dugc thuc hién tai B phan Mot ctra; cac ndi dung thu tuc hanh
chinh dugc cong khai theo quy dinh ctia phap luat vé kiém soat thu tuc hanh chinh.

Tiép nhan, xtr 1y phan 4nh, kién nghi, khiéu nai, t6 cdo cia to chtic, ca nhan
d6i v4i can bo, cong chire lién quan dén viéc hudng dan, tiép nhan, giai quyét,
chuyén ho so giai quyét va tra két qua giai quyét thu tuc hanh chinh.

Thuc hién t6t quy ché van hoa cong so; ting cudng thuc hién nghiém ky
cuong, ky luat hanh chinh trong hoat dong thyc thi cong vu.

III. THOI GIAN THUC HIEN

Bit dau tir thang 04/2024 dén thang 12/2024.

IV. TO CHUC THUC HIEN

1. Vin phong UBND thi tran

Chu tri, phéi hop cac Mat tran, doan thé, can bo, cong chuc co lién quan
tham muu 1anh dao UBND thi tran trién khai, theo doi, kiém tra, d6n ddc viéc to
chtrc thyc hién ké hoach; déng thoi bao céo kip thoi nhitng khé khin vudng méc
cho Thuong truc UBND thi tran.

2. Cong chirc Vin phong — Thong ké (phu trach CCHC- KSTTHC)

Theo ddi, tong hop bao céo tuan, thang, quy vé két qua thuc hién giai quyét
TTHC theo Quyét dinh s6 766/QD-TTg ngay 23/4/2018 cta Thi tudéng Chinh phu,
vé viée phé duyét Bo chi sb6 chi dao, diéu hanh va danh gia chét luong phuc vu
nguoi dan, doanh nghi€p trong thuc hién thu tuc hanh chinh, dich vu cong theo
thot gian thuc hién trén moi truong dién .

Tham muu cho Thudng trec UBND thi trdn vé nhitng kho khin, vudng mic
trong qua trinh giai quyét TTHC cho to chirc, ca nhan.
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3. Mt tran, doan thé va cac khom

Thudng xuyén phdi hop va giam sat can bo, cong chiic trong qua trinh giai
quyét TTHC cho t6 chirc, ca nhan; tong hop bao cao két qua giam sat @& UBND thj
tran c6 co s danh gia chat luong giai quyét TTHC ciing nhu danh gia can bo cong
chtrc hang nam.

Tich cuc tuyén truyén sau rong trong tat ca doan vién — hdi vién, nhan dan
vé cac ndi dung, vin ban vé cong tac CCHC va chuyén doi sd dé ngudi dan biét
thuc hién nhét 1a dich vu cong truc tuyén, s6 hoa hd so va thanh toan truc tuyén.

Trong qua trinh thuc hién cac nhiém vy, néu co vuong méc, céc nganh, Van
phong UBND, b phan tiép nhan va tra két qua bao cao vé Thudng truc UBND thi
tran dé kip thoi diéu chinh, bd sung cho phu hop./.

Noi nhin: KT.CHU TICH
“TT. PU- HDND- UBND- UBMTTQ; PHO CHU TICH
-Cac ban nganh, doan thé; cac khom; :
-Can b, cong churc lién quan;

-Luu VT.

Ly Minh Chau
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